Volunteer Charter
The Garden Museum welcomes and appreciates the contribution of volunteers
to the museum. We involve volunteers to help us maximise our resources and
we also want to give people the opportunity to experience, learn about,
promote and enjoy the culture of gardening with us.
What you can expect from us








A welcoming, stimulating and creative environment based in a historic building
and garden next to the Thames.
The opportunity to join a dynamic team with full induction and ongoing training
and support.
The chance to learn a variety of new museum or garden related skills, from
experienced professionals who are highly committed to their work.
Volunteering alongside people who share and support your interests. If you
keep us informed of any problems you encounter we will offer support and
advice.
A programme of stimulating exhibitions, talks and garden related events,
which you are welcome to attend.
Access to our unique collection of artefacts reflecting the British obsession
with gardening and looking at other aspects of gardening culture.
Recognition and appreciation of your contribution with a regular newsletter
and social events including visits to gardens not otherwise open to the public.

We hope you will
 Enjoy volunteering in the museum and carry out your role to the best of your
ability.
 Be committed, and flexible, doing your best to come in as arranged. Giving
reasonable notice if you are unavailable as we depend on our volunteers to
keep the front desk rota going.
 Embrace the lively ever-changing environment and support the museum’s
values and sustainability principles.
 Work in harmony with our staff and on your own initiative where necessary.
 Be flexible. Space, resources and staff time are sometimes limited at the
museum so you will need to be able to adapt.
 Ask questions if you are unsure of any tasks, and let us know if things are not
as you expected.
 Share your enthusiasm for gardens and gardening with the general public, our
staff and the rest of the volunteer team.
We expect staff and volunteers to treat each other, museum visitors (including
school parties and families) fairly and with respect regardless of gender,
sexual orientation, age, parental or marital status, disability, religion, colour,
race, ethnic or national origins, or socio/economic background.
This charter is a statement of values, not intended to be a legally binding contract nor a
contract of employment between us.
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